STROS s
FAULT REPORT

(DOTAZNIK REKLAMACE ZAKAZNIKA)

Trade name of the applicant (customer):
Obchodni jméno reklamujiciho (zakaznika):

Product Information:

Predmét reklamace:
Product — type / Quantity: Serial number: / ID-ldentification number: / DWG:
Vyrobek — typ | pocet kusu: Viyrobni ¢&islo: | \dentifikacni &islo: | C.vykresu:
Location of the product (site address): Date defect occurred:
Misto (adresa) umisténi reklamovaného vyrobku: Datum vzniku vady:

Information on hoist operation:
Informace o provozu zdvihaciho zafizeni:

The claimed product is a part (installed) on the Serial number of hoist / Year of production: | Number of operating hours:
hoist type: Vyrobni ¢islo zdvihadla / Rok vyroby: Pocet provoznich hodin:
Reklamovany vyrobek je soucasti (je instalovan)
na zdvihadle typu:

This report is: Warranty Claim Jedna se o: Zaruéni pripad
Non-Warranty Fault Report Mimo zaruéni pripad
(delete what does not apply) (oznacte nebo Skrtnéte)

Description of the malfunction / occurrence of the defect:
Popis reklamované vady / popis vzniku vady:

Persons present when malfunction occurred / was discovered: Phone / E-mail:
Jména osob pritomnych pfi vzniku | zjiSténi vady: Telefon / E-mail:
Claim of the applicant (customer): Rectification required by (date):
PoZadavek reklamujiciho (zakaznika): PoZadovany termin vyrizeni
reklamace:
Date of report: On behalf of the applicant (customer’s representative): | Phone / E-mail:
Datum vystaveni: | Za reklamujiciho (zastupce zakaznika): Telefon / E-mail:
Name:
Jméno:
Signature:
Podpis:
Note/Poznamka:

To make the description of the fault more demonstrative, please enclose photos of the defective parts etc.
Pro upfesnéni popisu reklamace zaslete fotografie vadnych dil( atd.

If claimed parts are replaced with new, please return the replaced (defective) parts to STROS for further inspection. Will be
specified in particular cases.

V pripadé, Ze jsou reklamované dily vyménény za nové, poZadujeme zaslani vadnych (reklamovanych) dil zpét do STROS
k dalSimu posouzeni. Bude upfesnéno na zakladé daného reklamacniho pripadu.

Appendix No.1 - OS €.8.7.2/2021 Fault Report Procedure / Pfiloha €.1 — OS €. 8.7.2/2021 Reklamacni fizeni, 1.7.2021




